Quality, Environmental, and
Occupational Health and

Safety Policy

ARAUCO is a forestry company organized into four business units: Forestry, Wood
Pulp, Sawn Timber and Panels.

Considering that quality, environmental protection, and the occupational health
and safety of company employees and contract workers are necessary conditions
for the sustainable development of its activities; ARAUCO has made the following
commitments:

1. Compliance with legislation and other agreements involving quality, the
environment, and the occupational health and safety in company activities, products
and services, including FSC® and CERTFOR principles and criteria.

2. Fulfillment of our customers’ requirements, aiming to develop long term relations
with them.

3. Pre-establish and assess objectives and goals in order to continuously and
progressively reduce occupational health and safety risks, as well as significant
environmental impacts resulting from the company’s activities, products and/or
services by using the best available technologies.

4. Prevent accidents, work related illnesses and environmental pollution resulting
from company activities, products and/or services.

5. Make sure that all ARAUCO employees and contract workers receive adequate
training to fulfill their obligations, and provide the means for them to work with a safe,
responsible attitude towards quality, the environment and occupational health and
safety.

6. Notify staff, service providing companies, relevant suppliers and other interested
parties of these commitments.

All personnel working at ARAUCO are responsible for complying and enforcing

this Quality, Environmental and Occupational Health and Safety Policy, keeping it in
mind throughout their daily decisions and demeanor at work.
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