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As a corporation that issues publicly offered securities other 
than shares, we are subject to oversight by the Financial Market 
Commission (CMF).
Our story began on October 28, 1970. Our legal existence was 
authorized on August 18, 1971, by Resolution No. 300-S of the 
regulatory authority at the time.
Eight years later, in September 1979, the merger of Celulosa Arauco 
S.A. and Celulosa Constitución S.A.—both created by the Chilean 
Economic Development Agency (CORFO)—gave rise to Celulosa 
Arauco y Constitución S.A., the legal name by which ARAUCO is known.
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Legal Name

Celulosa Arauco y Constitución S.A.

Tax ID (R.U.T.)

93.458.000-1

Registered Address

Av. El Golf 150, 14th Floor
Las Condes, Santiago, Chile

Entity Type

Corporation (Sociedad Anónima)

Main Office Address

Av. El Golf 150, 14th Floor
Las Condes, Santiago, Chile

Phone 
+(56) 224 617 200

Corporate Website

www.arauco.com

Contact Email

contacto@arauco.com

Phone

+(56) 224 617 221

Entity identification

CONTACT INFORMATION
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S
Chairman’s Letter

There is no doubt that 2024 was a year of recovery and renewed momentum for ARAUCO.

After a particularly challenging 2023, we successfully restored our earnings and laid a solid 
foundation for long-term growth, reaching 6,546 million USD in sales and an EBITDA margin of 31%. 
This achievement is the result of the commitment and effort of everyone at our company, and it 
allows us to move forward with confidence and determination.

We are living in a time of rapid change and growing uncertainty. Market volatility, geopolitical 
tensions, climate change, and technological disruption have reshaped the environment in which we 
operate.

At the same time, these shifts are opening up new opportunities for companies like ARAUCO—with a 
global reach, renewable resources, and a strategy rooted in sustainability and innovation.

In 2024, we made investments totaling 1,229 million USD and announced key projects that will 
shape our future. These include the approval of the new Sucuriú pulp mill in Brazil—our largest 
investment to date, with 4.6 billion USD in capital and a planned capacity of 3.5 million tons of pulp; 
our expansion in Mexico with the Vikingo 2.0 and Alacrán Projects totaling USD 290 million; the OSB 
Project in Chile to develop both raw and value-added OSB panels; and the modernization of our pulp 
mill in Argentina—milestones that strengthen our industry leadership.

In addition, our Modernization and Expansion Project at the Arauco Mill in Chile (MAPA) is now fully 
operational. Reaching full capacity has significantly increased our production and enhanced our 
global competitiveness.

We also continued advancing our strategic wind energy initiatives, which will allow us to diversify our 
energy mix and strengthen our resilience in a rapidly changing environment.

Leading a business means constantly seeking out new investment opportunities that add value for 
our company, for people, and for the planet. But good intentions are not enough—we also need a 
regulatory environment that enables investment. We welcome strict socio-environmental standards, 
but we are concerned when the institutional processes for approving projects are not sufficiently 
clear or predictable. As in many other areas, success in investment depends on timing. We hope Chile 
will move toward a permitting system that strikes a balance between environmental protection and 
the economic growth the country needs. Our business, based on renewable resources and nature 
itself, is proof that these goals are entirely compatible.

We welcome the growing momentum of mass timber construction, particularly through flagship 
projects, because we believe it represents one of the great opportunities of the future.

With innovative technology and innovative products, we are promoting large-scale use of wood. To 
accelerate this shift, it is crucial to promote regulations that incentivize wood use in construction, 
encouraging its adoption in large-scale, residential, and industrial projects.

Education has also been a cornerstone of our strategy because we believe deeply in its power to 
transform lives. This year, we celebrate 35 years of the ARAUCO Educational Foundation—a long-term 
initiative that has impacted more than 120,000 students, 6,000 teachers, and 650 school communities 
over time.

We also continued to invest in the professional development of our workforce, ensuring our people 
have the tools and opportunities to gain experience within the company and contribute to ARAUCO’s 
productivity. For this growth to be sustainable, we have maintained a strong focus on safety, 
operational stability, and continuous improvement.

Worker safety is our top priority. In 2024, we continued to deepen our safety and prevention culture 
by strengthening protocols and implementing the highest standards, built on a philosophy that 
empowers employees to take ownership of their safety. We will keep strengthening this culture and 
improving our monitoring and control tools to ensure safer workplaces.

Operational stability is also essential to meet today’s challenges and continue generating value. 
We have improved the reliability of our mills, enabling us to respond more efficiently to market 
demands.

In 2024, we also invested USD 38 million in R&D through Bioforest, and looking ahead, we will 
continue investing in technology and best practices to reinforce operational stability—one of the key 
pillars of our long-term competitiveness.

We also advanced our Nature Strategy, embedding conservation and regeneration as core pillars 
of our forest management. In 2024, we conducted the first-ever natural capital assessment of our 
biological assets in Chile—a significant step toward measuring the contributions and impacts of our 
operations on the ecosystems we manage and protect.

Additionally, we witnessed the successful launch of Lemu Nge, designed by Lemu, a startup created 
by ARAUCO. It is the first satellite in the world designed exclusively to observe biodiversity on Earth.

From a market perspective, we remain alert to the challenges of the global economy. 
While the context remains complex, increasing demand for sustainable materials, the 
strengthening of our presence in the Americas, Europe, and Asia, and the diversification 
of our operations allow us to face the future with optimism.

We know the future will bring challenges—but also great opportunities. ARAUCO 
has a long-standing history of resilience, adaptability, and long-term vision. With the 
talent of our people, a deep commitment to sustainability, and a strategy focused on 
operational excellence and innovation, we will continue building a future where 
economic growth and positive impact go hand in hand.

I would like to thank our employees, customers, suppliers, communities, 
investors, and shareholders for the trust you have placed in ARAUCO. Let us 
continue moving forward together, with the conviction that what we do today 
shapes the world we build for tomorrow.

Matías Domeyko Cassel
Chairman ARAUCO
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At ARAUCO, we are inspired by 
the possibility of creating a more 
sustainable world by using a 
renewable resource as essential as 
wood.
This inspiration comes from a deep 
respect for nature and from the 
certainty that, if we manage our 
forests and resources responsibly, we 
can offer sustainable solutions that 
improve people’s quality of life, help 
protect the planet and generate a 
positive impact in the communities 
where we operate.
We are inspired by the challenge of 
addressing major global issues—such 
as climate change, biodiversity loss, 
and the need to shift toward a low-
carbon economy—and turning those 
challenges into opportunities for 
innovation.

We are inspired by the potential 
of wood — a resource that grows, 
regenerates, stores carbon and can 
replace fossil-based materials—to 
replace fossil-based materials 
in industries such as paper, 
construction, packaging, furniture, 
clothing, retail, and energy. Because 
we know that every product we make 
from wood is a renewable solution 
that contributes to a cleaner, more 
sustainable future.
We are inspired by our people and 
communities because the success 
of our business depends on the 
well-being of those who work with 
us and those who live in the areas 
where we operate. That is why we 
are committed to fostering a safe, 
inclusive, and collaborative culture, 

and to creating shared value through 
dialogue and engagement.
We are inspired by the opportunity 
to lead by example, demonstrating 
that it is possible to build a business 
model that simultaneously generates 
economic, social, and environmental 
value. We strive to be a key player 
in the transition toward a circular 
economy, where every action we take 
leaves a positive impact for future 
generations.
And of course, we remain deeply 
inspired by our purpose - Renewable 
for a Better Life - as we continue 
transforming wood into solutions that 
benefit people and the planet.

This is ARAUCO

Our Inspiration

From nature and 

renewables, we contribute 

to people and the planet.

Our 
purpose

Our 
values

Safety:
always comes first

Good citizen:
we respect our surroundings 
and create value

Excellence and innovation:
we strive to be better

Commitment:
we work with passion

Teamwork:
together we are stronger

The beauty of being renewable 

is that our products, born from 

nature, help drive meaningful 

changes for people and for 

the planet.

Our vision

Renewable for a 
better life



12 132024 INTEGRATED REPORT

partner companies employing 
39,690 workers

We market our products 
through representatives, 
agents, and commercial offices 
located in 28 countries.

million cubic meters of wood 
and panels produced.

EBITDA margin.

of installed capacity in clean 
and renewable energy.

High Conservation Value 
Areas, including biological, 
social, and cultural value sites.

million invested in R&D 
through Bioforest.

The first forestry company 
in the world certified as 
carbon neutral.

We supply distribution 
centers and points of sale 
through a logistics network 
covering 193 ports.

paid to local suppliers in the countries where we operate.

USD 12 million invested in social programs and

USD 51 million in environmental initiatives.

2,156 7.9

customers across five 
continents.

3,857

thousand hectares (1.2 
million acres) of forests under 
conservation with high social 
and environmental value.

482

direct employees.

18,928

million tons of pulp 
produced.

4.5

31%

1,078MW151 USD 38

USD 4,478 million

million hectares (4.2 million 
acres) of forest assets.

1.7We are ARAUCO

We are a company that produces and 
manages renewable forest resources. 
By making full use of them, we operate 
across areas such as pulp, wood, 
panels, and energy.

Our products provide sustainable 
solutions that help our customers meet 
the demand for goods with positive 
environmental impacts.

It is born, 
renews itself, 
and is born again

In 2024
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CHILE

> 1 million hectares (2.4 million acres) 

of forest assets, including 303 

thousand hectares (749 thousand 

acres) of native forest under 

preservation, protection, and/or 

conservation

> 5 pulp mills, which include 7 energy 

plants1

> 2 panel plants, including one 

energy plant

> 2 plywood plants, each with their 

own energy plant

> 6 sawmills, with 4 remanufacturing 

facilities and one energy plant2

ARGENTINA

> 264 thousand hectares (652 

thousand acres) of forest assets, 

including 120,000 hectares (297 

thousand acres) of native forest 

under preservation, protection, 

and/or conservation

> 1 pulp mill with an integrated 

energy plant

> 2 panel plants, each with its 

own energy plant

> 1 resin plant

> 1 sawmill with a 

remanufacturing facility

BRAZIL

> 213,000 hectares (526 thousand acres) 

of forest assets, including 53 thousand 

hectares (131 thousand acres) of native 

forest under preservation, protection, 

and/or conservation4

> 4 panel plant

> 1 resin plant

URUGUAY3

> 154 thousand hectares (380 

thousand acres) of forest 

assets, including 5 thousand 

hectares (12 thousand 

acres)of native forest under 

preservation, protection, 

and/or conservation

> 1 pulp mill with an 

integrated energy plant

1 In 2023, operations at the Licancel pulp mill in Chile were indefinitely suspended.
2 In June 2024, operations at the El Colorado sawmill were indefinitely suspended.
3 It includes 50% of the operations, land, and plantations through a joint operation between ARAUCO and Stora Enso, a Swedish Finnish company.
4 ARAUCO’s forest base in the state of Mato Grosso do Sul is composed of Mahal-owned properties, usufruct rights, and surface rights.
5 ARAUCO holds 50% of the facilities owned by the Spanish company Sonae Arauco. In South Africa, one of the plants is not operational.
6 One of the plants is currently out of operation.

GERMANY5

> 3 panel plants

SPAIN4

> 2 panel plants

> 1 sawmill

PORTUGAL5

> 2 panel plants

SOUTH AFRICA5

> 2 panel plants6

UNITED STATES

> 5 panel plants

MEXICO

> 2 panel plants, 1 chemical plant, 

and 1 pallet plant

CANADA

> 2 panel plants

COMMERCIAL OFFICES

> United States

> Canada

> Netherlands

> Peru

> Chile

> Mexico

> Colombia

> Brazil

> Argentina

> Costa Rica

> Australia

> China

> United Arab Emirates

SALES 

REPRESENTATIVES

> South Korea

> Australia

> New Zealand

> Japan

> China

> United Arab Emirates

> Saudi Arabia

> Malaysia

> Cambodia

> India

> Indonesia

> Thailand

> Philippines

> Taiwan

> Vietnam

ARAUCO around the world
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Our Projects

With an investment of approximately 
4.6 billion USD, the largest in the 
company’s history, this facility will 
have an annual production capacity 
of 3.5 million tons of pulp and is 
expected to begin operations by the 
end of 2027.

Located 50 kilometers from the urban 
center of Inocência (MS), the project 
progressed through the earthworks 
phase during 2024.

The mill is set to become the most 
modern and largest in the world, 
featuring automated systems 
designed to maximize energy 

In 2024, ARAUCO began preparations 
for a new Oriented Strand Board 
(OSB) production line at the Trupán-
Cholguán Complex in the Ñuble 
Region. The project involves an 
investment of nearly USD 100 million, 
leveraging existing infrastructure, 
upgrading parts of the MDF1 line, and 
incorporating new processes and 
equipment.

The new line—expected to begin 
operations in the second quarter of 
2026—will produce both standard and 
value-added OSB panels, primarily for 
the local market.

We are developing wind power generation projects on our own 
lands. One such project is Viento Sur, located in the commune of 
Arauco, which will feature 43 wind turbines of up to 5 MW each, with 
an estimated investment of USD 250 million.

Meanwhile, Ovejera Sur, currently undergoing the Environmental 
Impact Assessment process, will include 42 wind turbines with a 
total installed capacity of around 252 MW.

In addition, we began development of Viento Lomas, located in 
the commune of Los Ángeles, which will feature 39 wind turbines 
of up to 8 MW each. In 2024, we launched an early, voluntary 
public participation process in preparation for submitting the 
Environmental Permit application in 2025.

efficiency, reduce operating costs, 
optimize performance, and minimize 
waste and greenhouse gas emissions.

The complex will include a 
gasification mill that will generate 
biofuel to power the lime kilns, as 
well as the industry’s largest chemical 
recovery boiler and a biomass boiler 
that will generate clean energy by 
reusing process residues.

The mill will generate more than 
400 megawatts (MW) of electricity—
approximately 200 MW for internal 
consumption, with the surplus 
sufficient to power a city of over 
800,000 people, supplied to the 
national grid.

In light of this, ARAUCO shareholders 
approve of a capital increase of up 
to 1.2 billion USD. Of that amount, 
approximately USD 300 million were 
required in 2024, with the remaining 
USD 900 million to be paid between 
2025 and 2026. 

OSB panels are widely used 
in residential and commercial 
construction for walls, roofing, 
flooring, and finishes. They are made 
from layers of oriented wood strands, 
giving them strength, efficiency, 
and excellent thermal and acoustic 
insulation. At Trupán-Cholguán, 
ARAUCO will produce two types of 
panels: standard (commodity) and 
siding (value-added).

Sucuriú Project: The most modern and 
largest pulp mill in the world

New OSB Panel Line: Sustainable, 
high-quality solutions

Wind Projects: Harnessing the wind to 
generate clean energy

The Sucuriú Project will have a 

production capacity of 3.5 million 

tons of pulp per year and will 

generate a surplus of 200 MW of 

electricity—enough to power a 

city of over 800,000 people.

Between 300 and 400 workers will 

be employed during construction, 

with a focus on hiring local labor 

and services.

We aim to generate clean, renewable energy 

on our own land.

7 Project developed by the related company Parque Eólico Ovejera del Sur SpA (joint venture)
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This project aims to modernize 
key equipment, replace outdated 
technology, and implement general 
infrastructure improvements to 
enhance production stability, reduce 
operating costs, and extend the mill’s 
lifespan.

The initiative, which began in 2021 
and is set to conclude in 2025, 
involves a total investment of USD 190 
million.

As a result, the mill will achieve 
improved Overall Equipment 
Effectiveness (OEE) and reduce CO₂ 
emissions by 8.7%—equivalent to 
more than 23,000 tons annually.

The Vikingo 2.0 Project, which aims to 
expand our panel production at the 
Zitácuaro plant in Mexico, involves a 
USD 250 million investment in a new 
MDF production line with a capacity 
of 300,000 m³. Progress continued in 
2024, and operations are expected to 
begin in 2026.

Puerto Esperanza Mill Modernization: 
Optimizing efficiency 

Vikingo 2.0 and Alacrán Projects: Building 
the future of Mexico and North America

Upgrading our mill to make it 

more efficient, competitive, and 

sustainable

We will expand the commercialization of panels, paper impregnation, and melamine.

We also began construction of the 
Alacrán Project, which includes a 
paper impregnation center with two 
production lines and a new melamine 
line. This facility will supply ARAUCO’s 
plants in Mexico, the United States, 
and Canada, with a total investment 
of USD 40 million.

Additionally, the second pallet 
production line at the Guadalajara 
plant is expected to be operational by 
the third quarter of 2025, increasing 
total capacity to 2.5 million pallets per 
year.



20 212024 INTEGRATED REPORT

Rankings and Recognitions 2024

▶ Kaizen Awards Chile: Excellence 
in Operational Performance, 
Forestry Sector

▶ Merco Talento: Best Company to 
Work for in the Forestry Sector

▶ UAI Brinca Corporate 
Sustainability Ranking: Winner 
in the Environmental category for 
the “Desafío Agua” Program

▶ Best Payer Companies: Award in 
the Forestry Sector

▶ SAP Recognition: For the 
implementation of the Business 
Network Asset Collaboration 
solution

▶ ACHS (via OTEC ACHS): 
“Irresistible Company” award in 
the category “Use of Advanced 
Technologies in Training”

▶ LIDE Sustainability Award 2024: 
Award in the Sustainable Business 
Company category

▶ Misiones Online: Award for 
Contribution to Job Creation in 
Misiones in the Forestry-Industrial 
Sector

▶ Recognition for the Forest 
Road Techniques Manual: For its 
contribution to sustainability and 
efficiency

▶ CEADS Award: For outstanding 
initiatives in social responsibility 
and sustainable development

▶ Clima Paraná Seal 2024: Award in 
the International Market category, 
highlighting the company’s 
commitment to measuring and 
reducing its carbon footprint 
and implementing ESG-aligned 
practices

▶ Order of Industrial Merit Medal: 
Awarded to Carlos Altimiras by 
the Federation of Industries of the 
State of Mato Grosso do Sul (FIEMS)

▶ Gold Seal – Brazilian GHG 
Protocol Program: Awarded by 
Fundação Getulio Vargas (FGV) 
to organizations achieving the 
highest level of transparency and 
excellence in their greenhouse gas 
(GHG) emissions inventory

▶ “Empresa 10 Plus” Recognition 
by the Mexican Government 
(Infonavit): For companies that 
show strong commitment to 
their workers by creating quality 
jobs that support the country’s 
economic development

▶ National Workers’ Housing Fund 
Institute (Infonavit): Recognition 
for outstanding commitment to the 
creation of quality employment

United States
▶ The Home Depot: Partner of 

the Year in the Building Materials 
category

▶ CPA Safety Awards: Safety 
Performance Award for the 
plants in Sault Ste. Marie, Albany, 
St. Stephen, Grayling, and 
Bennettsville

▶ Malvern Daily Record’s Reader’s 
Choice Awards: Voted Best Overall 
Industry for three consecutive 
years.

▶ Union of Exporters of Uruguay 
and BROU: Recognized as the 
second largest exporter of goods 
from Free Trade Zones

▶ Union of Exporters of Uruguay 
and BROU: Second prize as 
BROU’s Exporter Customer

▶ UEU – Technological Laboratory 
of Uruguay (LATU): Sustainable 
Management Seal

▶ InfoNegocios: Bronze Award – 
Sustainable Company of the Year

▶ Merco Reputation: Award for 
Company with the Best Corporate 
Reputation

▶ DERES: Recognition in the 
Advanced Compliance category for 
the Montes del Plata Academy

▶ National Academy of 
Engineering of Uruguay: 
“Rosario Pou” Award for Innovation 
in Uruguay’s Forestry Chain

▶ FEN Career Achievement Award: Matías Domeyko and Marcela Bravo, 
board members of Celulosa Arauco y Constitución S.A., were honored by the 
University of Chile’s Faculty of Economics and Business for their contribution 
to national development

▶ Soil Association: Successful 
follow-up audit for FSC® Forest 
Management certification 
(FSC®-C108276)

▶ CORMA Awards 2024: The Chilean 
Wood Corporation (CORMA) 
recognized ARAUCO’s workers, 
partner organizations, and the 
Desafío Agua Program for their 
contribution to the development of 
Chile’s forestry sector

▶ FGE Award: Recognition for 
Commitment to Integrity by the 
Fundación Generación Empresarial

▶ Best IT Service Provider Award: 
According to a satisfaction study by 
CTIUC of the Pontificia Universidad 
Católica de Chile
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Our History
The good thing about being renewable is 
that when we build with wood, millions of 
tons of CO₂ are captured each year.

1970

> Celulosa 
Constitución S.A. 
was established.

1979

> Celulosa Arauco 
y Constitución S.A. 
was born from 
the merger of 
Celulosa Arauco 
S.A. and Celulosa 
Constitución S.A.

1995

> The Panels 
business area was 
created at the 
Horcones Complex.

1997

> ARAUCO 
adquirió la 
compañía Alto 
Paraná, hoy 
ARAUCO Argentina.

1999

> San Jorge 
Reserve was 
established in 
Argentina.

1989

> Fundación Educacional 
Arauco was created.
> Oncol Park was 
founded in Valdivia.

1990

> The Wood business 
area was created.
> Bioforest was founded.
> The Energy business 
area was formed.

2002

> Two new MDF 
panel plants 
began operating 
in Chile and 
Argentina.

2007

> For the first 
time, three 
cogeneration 
plants were 
registered as Clean 
Development 
Mechanism 
projects under the 
Kyoto Protocol.

2009

> ARAUCO and Stora Enso 
acquired assets in Uruguay, 
forming Montes del Plata.
> Acquisition of the Piên 
plant in Paraná, Brazil, 
and beginning of forestry 
operations in Mato Grosso 
do Sul through subsidiary 
Mahal.

2013

> FSC® certification 
(Forestal Arauco 
FSC® License Code: 
FSC® C108276) 
was granted to 
ARAUCO’s forest 
assets in Chile by 
certification body 
Woodmark.

2015

> ARAUCO 
acquired 50% of 
Spanish company 
Tafisa, owner of 
panel plants in 
Spain, Portugal, 
Germany, and 
South Africa.

2020

> ARAUCO became the 
first forestry company in 
the world to be certified 
as carbon neutral.
> Production of textile 
pulp began at the Valdivia 
pulp mill.

2023

> In Chile, the first bale of pulp 
was produced on Line 3 of the 
Arauco pulp mill.
> ARAUCO invested in TreeCo, a 
startup based at North Carolina 
State University, United States. 

2017

> Arauco do Brasil S.A. 
acquired all equity rights 
of Masisa Brasil, now 
the Ponta Grossa and 
Montenegro plants.

2010

> Acquisition 
of control over 
Dynea’s operations 
in Brazil.

2018

> Operations 
began at the 
new MDP panel 
plant in Grayling, 
Michigan, United 
States.

2019

> ARAUCO 
acquired 100% 
of Masisa México, 
now Arauco 
Industria de 
México S.A.

2022

> The new Hilam plant was 
launched in Chile, adding lines of 
Glued Laminated Timber (GLT), 
Cross Laminated Timber (CLT), 
and two machining centers.
> A cooperation agreement was 
signed with the Government of 
the State of Mato Grosso do Sul in 
Brazil, enabling further evaluation 
for a new pulp mill.
> Arauco Wood Limited was 
established in the United 
Kingdom.
> ARAUCO approved its Human 
Rights and Diversity, Equity, and 
Inclusion policies.

2016

> Campus 
ARAUCO was 
established 
in Chile in 
partnership with 
DUOC UC, focused 
on strengthening 
technical and 
professional 
education.

2012

> ARAUCO published its 
Policy for Engagement 
with Mapuche 
Communities and 
created the Mapuche 
Advisory Council.
> Operations began at 
the Medium Density 
Particleboard (MDP) 
plant in Teno, Chile; 
industrial assets were 
acquired in Moncure, 
United States; and 
Flakeboard was acquired 
in the U.S. and Canada.

2003

> ARAUCO 
voluntarily 
committed 
not to replace 
native forests or 
promote their 
replacement by 
third parties.

2005

> Acquisition 
of Placas do 
Paraná, now the 
Jaguariaíva unit 
in Brazil.
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▶ Sucuriú Project in Brazil and 
OSB Project in Ñuble (Chile): 
Received respective Board 
approvals

▶ Vikingo and Alacrán Projects 
in Mexico: Progressed in 
construction of both initiatives

▶ Recycled wood project at the 
Teno plant (Chile): Launched a 
new initiative for recycled wood 
usage

▶ Sale of forest assets in Brazil: 
Transaction completed for a sale 
price of 1,168 million USD

▶ ARAUCO Women’s Network: 
Created and launched programs 
to integrate women into 
operations and promote female 
leadership

▶ People with disabilities: 
Advanced our inclusion agenda

▶ Early Development Programs: 
Launched initiatives such as 
Metaverse training, IT Hackathon, 
Safety Campaign, and Talent 
Roots

▶ Sustainability policies: Worked 
on updates and improvements

▶ Natural capital assessment: 
Announced the results of our first 
measurement

▶ “It’s Now for Nature”: 
Committed to biodiversity by 
joining this global initiative

▶ Puerto Esperanza mill in 
Argentina: Continued with its 
modernization process

▶ Wind projects: Advanced 
development of Viento Sur, 
Ovejera Sur, and Viento Lomas

▶ El Colorado sawmill in Chile: 
Operations were indefinitely 
suspended

▶ New leadership: Matías 
Domeyko assumed the role of 
Chairman of the Board, and 
Cristián Infante became CEO

▶ CORFO grant: Awarded public 
funding to pilot e-fuel production 
from CO₂ emissions at the Arauco 
mill

▶ Sustainability bond: Issued a 
bond for UF 10 million in Chile

▶ Lemu Nge satellite: Witnessed 
the successful launch of this tool 
for studying global biodiversity 
from space

▶ Strengthening community 
engagement: Participated in 
the World Rally Championship, 
opened forests to the public, 
supported MAPA social initiatives, 
and hosted an Open House in 
Inocência

▶ The board approved the new 
crime prevention policy and 
updated the Crime Prevention 
Model

▶ Fundación Educacional 
Arauco: Celebrated its 35th 
anniversary.

2024 Milestones
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renewables 
for a 
better life

Creating Value Through the 
Full Use of the Tree

Energy from biomass (branches, 

bark, sawdust, lignin).

Several types of printing and writing paper, 

tissue paper, packaging paper, filters and 

fiber cement products, diapers, and feminine 

hygiene products, among others.

Sawn wood products, plywood, 

remanufactured wood, and moldings 

with varying levels of finish, appearance, 

and value-added processing.

Energy

Pulp

Wood and 
Panels

Megatrends and Positive Impact

Our business strategy is aimed at 

addressing some of the world’s most 

pressing needs: fighting climate 

change and biodiversity loss, 

advancing modern technologies, 

capturing carbon, and adapting to 

transformations in global supply 

chains. The pillars of this strategy 

respond to these megatrends, with 

the goal of positioning our company 

as a key player in building a more 

sustainable and renewable future.

Positive Impact: We are a 

key player in building a more 

sustainable and renewable 

future, with forests that 

capture carbon and products 

that store it.

Its responsible use is at the heart of 

our strategy.

Wood
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The advancement of the climate crisis demands 

an efficient reduction of greenhouse gas (GHG) 

emissions and the promotion of low-carbon 

economies. To keep global temperature rising 

below 2°C, it is essential to replace fossil-based 

materials with renewable alternatives. 

At ARAUCO, we have the experience 

and capacity to play a key role in this 

transformation—through our forests 

that capture carbon and our wood-

based products that store it, while also 

replacing polluting components used in 

sectors such as construction, packaging, 

and energy.

In addition to contributing to global 

decarbonization, this motivates us 

to participate in carbon markets to 

maximize the impact of our mitigation 

efforts and create value for our business.

We Contribute to Global 
Decarbonization

Our Strategy

Ensuring the planet’s health and regenerative 

capacity are global priorities that can be 

achieved through nature conservation and 

natural capital management.

At ARAUCO, we manage our forests 

and ecosystems sustainably, 

collaborate in species protection, 

and safeguard the conservation 

of protected areas. As a company, 

we identify as Nature Positive, 

meaning we aim for our biodiversity 

protection activities to go beyond 

mitigating or offsetting negative 

impacts.

Protecting Biodiversity 
Through Conservation

Our Strategy

Improving productivity and the traceability of 

our products from forest to final customer, as 

well as monitoring water and forest resources in 

real time, are challenges we are meeting through 

digital transformation and artificial intelligence. 

At ARAUCO, we are implementing 

digital systems that help us 

tackle these challenges while 

strengthening the sustainability 

of our business, generating 

competitive advantages, and 

ensuring compliance with 

international standards.

Technology in 
Sustainability Service

Our Strategy

The circular economy is an economic model that 

promotes sustainability and resource efficiency, 

based on reuse, repair, and recycling, with 

the goal of reducing waste generation and its 

environmental impact. 

Our forests and products 

allow us to play a leading 

role in this new model, as 

we manufacture sustainable 

products and promote the 

reuse and revalorization of 

industrial waste.

Leaders in the Circular 
Economy

Our Strategy
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ESG (Environmental, Social, and Governance) 

criteria are becoming increasingly important to 

the financial sector when making investment 

decisions. Companies are incentivized to take 

clear actions toward sustainability in order to 

attract capital and maintain competitiveness. 

At ARAUCO, we participate 

in global initiatives, adopt 

ESG commitments across our 

operations, issue sustainable 

bonds, and align with 

international standards such 

as GRI, SASB, and TCFD.

Attractive for ESG 
Investment

Our Strategy

Consumers and other stakeholders increasingly 

demand to know the origin of products and 

their impact.

We implement traceability 

systems that ensure our 

raw materials come from 

responsible and sustainably 

managed sources.

Responsible Supply 
Chains

Our Strategy

Our Strategic Model

We base our business on the 

renewable bioeconomy, where 

wood is the central raw material for 

developing sustainable products that 

serve a wide range of industries.

Our operations and products are 

designed to:

> Ensure business continuity 

through responsible forest 

management: We conserve 

integrated and resilient 

landscapes and ensure their long-

term regeneration and vitality.

> Produce sustainable, carbon-

storing products: Pulp, wood, 

panels, and renewable energy are 

part of our portfolio.

> Maximize the use of renewable 

resources: We develop solutions 

that replace fossil-based 

materials, retain carbon, and help 

mitigate climate change.

> Seize opportunities in global 

markets: We strengthen our 

competitiveness through 

innovation, responsibility, and 

sound management.

> Create a positive impact on local 

communities: We contribute 

to the social, economic, and 

environmental development of 

the areas where we operate.

> Adopt international standards: 

We apply the best practices in risk 

management and compliance 

with our commitments.

Thus, the management of our 

plantations and forests—and the 

responsible, renewable production of 

our goods—is the foundation of our 

sustainability model.

This model includes actions and 

commitments that contribute 

positively to the well-being of society 

and the environment through 

sustainable solutions, products, and 

alternatives that improve quality of life.
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Our Pillars: ARAUCO’s Strategy

People

Planet

Workers

The Driving Force 
Behind a Safe, 
Inclusive, and 
Professionally 
Fulfilling Work 

Investors

Ensuring the
Attraction of 
Responsible 
Investment

Communities

Creating
Shared Value

Suppliers

Promoting a 
Sustainable Supply 

Chain

Responsible Supply 
Chain
Play Local
Strategic Partnerships 
for Joint Innovation
Support for Access to 
Sustainability 
Certifications

Occupational 
Health and Safety
Ongoing Training 
and Development
Diversity and 
Inclusion
Digital 
Transformation

Sustainable 
Financing
Profitable 
Long-Term 
Investments
Risk 
Management
Transparency

Quality 
Education
Sustainable Local 
Entrepreneurship
Dialogue and 
Participation
Infrastructure 
Projects and 
Water Access
Intercultural 
Engagement

Customers

Meeting the Demand
for Sustainable

Products

High-Quality 
Products
Timely Service
Sustainability 
Certifications 
Across the Value 
Chain
Innovation in New 
Wood-Based 
Products

Business that Captures 
Carbon
Carbon Neutral
Renewable Energy
Products that Replace 
Fossil-Based Materials 
and Carbon Capture as 
a Service

Conservation 
500,000 hectares 
(1.2 million acres)
Restoration
Monitoring and 
No Extinction
Certified Wood 
Supply

Zero Waste by 2030
Our Products Replace 
Plastic
Sustainable Wood 
Construction
Textile Fiber for Fashion
Responsible Water 
Consumption and Supply

Naturaleza 
positiva

Protecting 
Biodiversity

Climate 
Action

Toward a Low-Carbon 
Economy

Circular
Bioeconomy

Responsible and 
Natural Production

From nature and 
renewables,
we contribute to 
people and the planet.
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Being renewable for a better life is 

our vision. As such, it drives us to 

develop a plan that supports our 

positive impact into the future—not 

only environmentally and socially, but 

economically as well.

This path guides us toward specific 

objectives that ensure our day-

to-day work, rooted in nature and 

renewability, contributes to both 

people and the planet.

We conduct materiality analyses 

to set priorities

Within our value chain, there are 

various sustainability-related topics 

that matter both to our company 

and our stakeholders. Identifying and 

prioritizing them is made possible 

through our Materiality Matrix, 

which is developed by reviewing 

information on issues relevant to the 

company and those important to our 

internal audiences.

Sustainable Objectives
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Internal Perspective: Business impacts and strategy

Local development

5,5

5,0

4,5

3,5

2,5

1,5
2,0 2,5 3,0 3,5 4,0 4,5 5,0 5,5

3,0

2,0

4,0

Engagement with 
Indigenous communities

Talent attraction and retention

Customer satisfaction

Atmospheric and water emissions

Efficient water use

Climate change

Responsible forest 
management

Biodiversity

Circularity

Energy efficiency

Sustainable supply chain

Human rights

Health and safety of 
workers and 
contractors

Research and 
innovation

Diversity, equity, and 
inclusion
Ethics and 
compliance

Workforce 
development 
(training)

Materiality Matrix
People

Planet

From an internal perspective, the 

goal is to understand the material 

issues for the business and for 

internal stakeholders. From an 

external perspective, we aim to 

identify and prioritize the impacts on 

the surrounding environment and 

their relevance to external audiences.

The material topics identified were 

validated by ARAUCO’s People and 

Sustainability Management team.

The double materiality process 

also allows us to consider the 

expectations and information needs 

of all our stakeholders.

Sustainability Goals

Dimension

People 

Workers

 

 

 

 

 

 

 

 

 

 

Communities

 

 

 

 

Customers

 

 

 

 

 

 

 

 

SDG

 

Progress 2024

The accident rate was 0.47, representing an 
11.3% reduction compared to 2023. 

Female representation in the workforce 
reached 15% of total employees. 
 
 
 

9,458 employees received training during 
the year. 
 

Continued implementation of our local 
development programs in communities 
where we are present.

By 2024, we implemented 145 collective 
solutions benefiting 55,000 people.

280 community consultations with 1,292 
neighbors in Chile, Argentina, and Brazil.

100% of our facilities are certified. 

91% of our productive land, both owned 
and leased, is certified. The certification 
coverage dropped compared to 2023 due 
to the sale and acquisition of land in Brazil, 
which is currently undergoing certification. 
 

Investment projects in Chile, Argentina, 
Brazil, and Mexico.

Commitments and Goals

 

Aim to be a World Class company in safety 
indicators. 

Promote diversity within ARAUCO by increasing 
female representation and fostering an inclusive 
culture through recruitment, training, and a 
development and support plan to create value 
and well-being. 

Enable continuous professional development 
for high performance, growth, and future 
employability, with a focus on responsible 
leadership.

Support the development of the municipalities 
where we operate. 

Expand the reach of our “Water Challenge” 
program.

Maintain formal and ongoing dialogue 
mechanisms.

Ensure 100% of our facilities are certified with a 
chain of custody.

Maintain over 95% of certified heritage under 
responsible forest management. 
 
 
 
 

Continue investing and innovating in new wood-
based products.
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Dimension

Biodiversity 

Conservation

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bioeconomy

SDG

 

Progress 2024

 

We currently protect and conserve 482,000 
hectares (1.19 million acres) of native forest 
and areas of high social and environmental 
value.

To date, 10,951 hectares (27 thousand acres) 
of native forest in Chile have been restored or 
are in the process of restoration.

Currently, we have 151 HCVAs covering 
129,680 hectares (320 thousand acres). The 
number decreased compared to last year, 
due to the sale of forest assets in Brazil. 
A new HCVA was added in Uruguay: Los 
Palmares del Este, Rocha. 
 

We presented our first valuation of 
ecosystem services in Chile: timber, carbon, 
water, recreation, and non-timber forest 
products (NTFPs). 

Based on the management of 29 HCVAs 
containing key species, monitoring 
showed population numbers were at least 
maintained.

71% of non-hazardous solid industrial waste 
was recovered in 2024 across the Pulp & 
Energy and Wood businesses.

Projects for water recirculation and reuse are 
ongoing.

Commitments and Goals

 

Protect and conserve approximately 500,000 
hectares (1.2 million acres) of native forest for 
preservation, protection, and/or conservation. 

Restore 25,000 hectares 62 thousand acres) of 
native forest by 2050 in Chile. 

Maintain and expand the network of High 
Conservation Value Areas (HCVAs). 
 
 
 
 
 

Account for and inventory natural capital within 
our forest assets in Chile by 2024. 
 
 

Maintain and enhance conservation and 
increase biodiversity, focusing on 22 flora and 
fauna species within our Chilean forest assets. 

Continue progressing toward the goal of 100% 
recovery of non-hazardous waste by 2030. 

Advance in strategic and efficient water 
management.

Dimension

Suppliers

 

 

 

 

 

Investors

 

Planet

Climate Action

SDG

 

Progress 2024

75% of SME purchases in Chile were made in 
the five regions where ARAUCO has industrial 
and forestry operations.

In Brazil, purchases totaling USD 77 million 
were made from 1,138 micro and small 
businesses.

85% of the wood supplied was certified. 

USD 38 million invested in R&D through 
Bioforest in 2024.

ARAUCO’s carbon footprint across all 
operations was 5.99 million tCO2eq, 
including scopes 1, 2, and 3. Carbon 
neutrality certification for 2021 and 
2022 has been approved, and the 2023 
certification is in progress. 
 

Improvement opportunities were identified, 
some implemented and others in 
development. 

Five initiatives are underway in the Wood 
business to reduce energy use through 
technology upgrades, adaptation, and 
equipment standardization.

Commitments and Goals

Maintain over 75% of purchases from SMEs in 
Chile across the five regions where we operate. 

Continue expanding the ‘Play Local’ program to 
other countries where ARAUCO operates. 
 

Maintain over 90% of certified supplied wood. 

Invest USD 100 million in R&D by 2030. 

Continue reducing CO₂ emissions by 2030. 
 
 
 
 
 
 

Increase energy efficiency to reduce energy 
intensity in the pulp and energy business by 
25% by 2050 in Chile (compared to 2019). 

Reduce energy consumption in the Wood 
business in Chile by 1.3% by 2027.
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Our Stakeholders: 
A Bond That Grows Stronger

We recognize that our global presence 

entails a significant responsibility 

to a broad range of stakeholders. 

Their performance is central to 

our operating model and value 

creation, helping to ensure business 

continuity, as each group plays a 

key role in fostering innovation and 

the continuous improvement of 

our products. They also strengthen 

our commitment to environmental 

stewardship by promoting 

local economic development, 

conservation, and the responsible 

management of natural resources.

We identify our stakeholders through 

an ongoing process of dialogue and 

engagement, considering both their 

impact on our operations and the 

influence our activities have on them.

Ongoing communication, with 

structured dialogue and opportunities 

for participation, is essential to this 

relationship. We believe that diversity 

of opinions and goals helps build 

strong and lasting connections. As a 

result, understanding and addressing 

the needs of our stakeholders 

has allowed us to develop a 

robust strategy that reflects their 

expectations.

Clear and effective communication 

with neighboring communities is 

aimed at reducing any occasional 

negative impacts from operations. For 

example, in Chile, we measure our 

reputation by surveying neighbors 

about their perceptions of the present 

and future of their communities, 

using the Local Reputation Index.

Our Sustainability, People, Public 

Affairs, Communications, Legal, 

Procurement, Commercial, and 

Investor Relations teams are 

responsible for addressing questions 

from all our stakeholder groups, 

clarifying key risks, financial, 

economic, and legal matters, as 

well as the overall business of our 

company. These teams also lead to 

the continuous improvement of our 

communication processes.

In this context, we have implemented 

a process designed to enhance the 

preparation and dissemination of 

our communications to the market, 

ensuring they are clear, understandable, 

and timely. This includes reviewing 

corporate reports and publications, 

updating internal communication 

guidelines, and adopting the best 

international practices in information 

disclosure. When necessary, corrective 

actions are taken.

Each year, based on feedback from 

our stakeholders and any relevant 

regulatory changes, we review our 

communication development and 

dissemination processes. If changes 

in the regulatory environment, 

new improvement opportunities, 

or evolving stakeholder needs are 

identified, we conduct additional 

reviews. Digital tools for document 

management and feedback analysis 

also support real-time monitoring of 

our communications’ performance 

and enable agile adjustments to our 

processes.

In parallel, we work with external 

experts in corporate communications, 

sustainability, and market regulations 

to help ensure our reports and 

disclosures are consistent, 

transparent, and aligned with global 

best practices.

The activities that affect our 

stakeholders are reflected in each 

pillar of our sustainability strategy. 

These pillars are designed to create 

shared value, promote sustainable 

development, and effectively respond 

to the expectations and needs of each 

stakeholder group.

Recognizing the current realities of 

digital communication and the need 

to maintain active dialogue with 

communities and stakeholders, we 

keep a variety of communication 

channels, platforms, and tools open, 

including phone lines, websites, email 

addresses, and social media accounts 

such as Facebook, Instagram, 

YouTube, LinkedIn, and X.

Dialogue and participation are 

central to this relationship

Innovation and 
Partnerships

Stakeholders

Workers and 
contractors

Suppliers

CommunitiesCustomers

Shareholders 
and investors
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In Chile, Peru, Colombia, Argentina, 

Brazil, the United States, and Mexico, 

we manage 21 corporate platforms: 

six on Facebook, seven on Instagram, 

and five on LinkedIn. X (formerly 

Twitter), YouTube, and TikTok have 

single global accounts across the 

entire ecosystem.

Our digital community includes 

1,470,990 users from around the 

world—203,952 of whom became 

new followers in 2024, representing a 

16% increase over 2023. In addition, 

our website had 4,266,908 total page 

views during 2024, coming from 

various countries.

As a globally present company, we 

remain committed to identifying 

opportunities to enhance our 

contribution to the Sustainable 

Development Goals (SDGs). In line 

with this, we are committed to the 

principles of the Global Compact 

(https://www.pactoglobal.cl/

adherentes/arauco/) and the UN 

Guiding Principles on Business 

and Human Rights (https://

unglobalcompact.org/). Our concrete 

commitments to the United Nations 

Sustainable Development Goals 

(SDGs) are outlined in ARAUCO’s 

sustainability targets.

To reinforce these commitments, 

ARAUCO has implemented policies 

aligned with international standards 

on sustainability and human rights, 

establishing principles related 

to environmental, social, and 

governance (ESG) matters. We have 

also developed a Natural Capital 

Strategy that measures and manages 

the company’s impact on nature, 

reinforcing our conservation efforts.

Through these commitments and 

policies, ARAUCO actively contributes 

to building sustainable development 

by ensuring that our operations 

generate a positive impact on the 

environment, communities, and the 

economy.

Effective Communication: 

Stakeholder Engagement and 

Communication Channels

To ensure ongoing communication 

with our stakeholders, in addition to 

everything already mentioned, we 

maintain a variety of communication 

channels and procedures that help 

us better understand the needs 

and expectations of our different 

stakeholder groups.

In addition, a whistleblower channel 

is available to anyone who wishes to 

use it.

To ensure a shared understanding 

with our various stakeholder groups, 

we have in place a range of guidelines 

and policies.

Stakeholder Group

Workers and 
Contractors 
 
 
 
 
 
 
 
 
 

Local Communities 
and Indigenous 
Peoples 
 
 
 
 

Customers and 
Suppliers 
 
 
 
 
 
 

Opinion Leaders 
 
 
 
 
 
 

Shareholders and 
Investors

Main Communication Channels

Direct dialogue
In-person meetings
Videoconference meetings
Training sessions
Emails
Digital platforms
Working groups
Conferences 
 
 
 

Dialogue roundtables
Community consultations
Participatory monitoring of commitments
Open houses
Communication and response channels
General mill shutdowns
Künü platform
Emergency operations committees

Trade fairs 
Conferences
In-person meetings
Videoconference meetings
Marketplace and digital platforms
Training sessions
General mill shutdowns
Working groups
Emails

Dialogue roundtables
Participatory monitoring of commitments
Communication and response channels
General mill shutdowns
Forestry roundtables
Emergency Operations
Committees (EOCs)
Corporate commitments to external initiatives
Participation in public consultations on 
regulations and public policies

Quarterly results presentations to the 
CMF
Filing of Form 20-F with the SEC
Regular conference calls and in-person 
meetings with investors
Participation in investor conferences

Guiding Policies and Documents

Code of Ethics
Occupational Health, Safety, Environmental, and Quality Policy
Climate Change Policy
Crime Prevention Policy and Model
Invitations and Gifts Policy
Human Rights Policy
Diversity, Equity and Inclusion Policy
Free Competition Principles and Regulations
Biodiversity and Ecosystem Services Policy
Conflicts of Interest and Engagement with Public Officials Policy 
 

Code of Ethics
Crime Prevention Policy and Model
Community Contributions Policy
Human Rights Policy
Policy for Engagement with Mapuche Communities 
Occupational Health, Safety, Environmental, and Quality Policy 
 

Code of Ethics
Crime Prevention Policy and Model
Invitations and Gifts Policy
Human Rights Policy
Compliance Program for Free Competition Principles and 
Regulations
Occupational Health, Safety, Environmental, and Quality Policy 
 

Code of Ethics
Crime Prevention Policy and Model
Invitations and Gifts Policy
Conflicts of Interest and Engagement with Public Officials Policy
Community Contributions Policy 
 
 
 
 

Code of Ethics
Crime Prevention Policy and Model
Net Income Determination Policy
Habituality Policy
Dividend Policy
Market-Relevant Information Handling Manual
Finance, Liquidity, and Derivatives Policy
Corporate Risk Policy
Compliance Program for Free Competition Principles and 
Regulations
Policy on Services Provided by ARAUCO’s External Auditors
Policy for Hiring Consultants and Services for the Board of Directors
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Commitment to Human Rights Human 
Rights: 
Priority 
ActionsOur Human Rights Policy affirms 

our commitment to respecting the 

human rights outlined in the United 

Nations Universal Declaration of 

Human Rights. It sets forth the 

principles and guidelines that 

govern ARAUCO’s conduct in its 

relationships with employees, 

customers, suppliers, contractors, 

and neighboring communities.

Communication and Response 

Channels

> In Chile, our Integrated 

Management System for handling 

suggestions and complaints 

is designed to ensure fluid 

communication with our various 

stakeholder groups. Through a 

call center and a web platform, 

the system receives and processes 

phone calls, digital messages, 

letters, and online forms.

> In 2024, the integrated 

management system in Chile, via 

its call center and web platform, 

received 980 contacts.

In this regard, our operations are 

carried out in compliance with 

applicable regulations and with 

respect for the rights of Indigenous 

peoples, workers, contractors, and 

local communities.

In 2024, we conducted our first 

SMETA audits at our Terciados 

Arauco and Nueva Aldea plants in 

Chile, reaffirming our commitment 

to best practices in business ethics, 

labor rights, health and safety, 

and environmental management. 

This assessment, based on the 

Sedex Members Ethical Trade Audit 

(SMETA) methodology, allows us to 

identify continuous improvement 

opportunities and ensure compliance 

with high international standards 

across our operations.

> Additionally, we maintain an 

open whistleblower channel for 

anyone wishing to file a complaint, 

suggestion, or grievance, 

including employees, contractors, 

customers, neighboring 

communities, or any other third 

party. This channel, accessible 

through the Company’s website, is 

managed by an independent third 

party to ensure confidentiality and 

anonymity when requested by the 

whistleblower.

Environmental and Social Risk 

Analysis

> At the global level, our 

Environmental and Social Risk 

Analysis process provides insights 

into the environmental and 

social aspects associated with 

our forestry operations. This 

includes general features of the 

work sites, identification of nearby 

communities, and elements 

related to them such as heritage 

sites, water intakes, sites of social 

interest, historical conflicts, 

public infrastructure, connectivity, 

easements, and biodiversity.

> This information helps us take 

precautionary measures to 

prevent or mitigate identified 

impacts and set timelines 

and responsibilities for 

implementation.

> Specific activities requiring this 

type of risk analysis include road 

construction and maintenance, 

gravel production and 

transport, thinning, harvesting, 

transportation, biomass 

utilization, chemical applications, 

conglomerate management, 

interface operations, and fuel 

reduction.
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> We also engage stakeholders to 

inform them about upcoming 

operations and to establish socio-

environmental commitments 

related to any potential 

landscape impacts. These 

Community Participation and 

Consultation processes include 

participatory monitoring of agreed 

commitments, with local residents 

playing an active role.

> Our Matrix of Environmental 

and Social Aspects and Impacts 

and the control plans within our 

Integrated Management System 

are updated with newly identified 

aspects and implemented 

mitigation measures.

> In 2024, 280 community 

consultations were held, involving 

1,292 residents.

Indigenous Peoples

> ARAUCO is fully committed to 

respecting the human rights of 

Indigenous peoples. We have a 

dedicated policy for engagement 

with the Mapuche community, 

built on principles of recognition 

and respect, with community 

consultation as its primary tool.

Occupational Health and Safety

> Safety is our top priority and 

a fundamental value. We 

continuously implement both 

short- and long-term initiatives to 

improve our performance in this 

area.

> Enhancements in occupational 

health and safety are continuously 

encouraged and promoted. Safety 

goals are linked to compensation.

> In recent years, Indigenous 

communities have increasingly 

expressed concern about 

preserving their culture, traditions, 

territories, resources, and living 

conditions. This has driven 

strong interest in participating in 

consultation processes regarding 

forestry operations, fostering 

productive dialogue and enabling 

mitigation efforts.

> While we manage forest assets 

in Brazil, Uruguay, Chile, and 

Argentina, only in the latter two do 

we operate near areas inhabited 

by Indigenous peoples.

> In 2024, we conducted 38 

Indigenous consultations, with 185 

representatives participating. The 

highest number of consultations 

took place in Valdivia, Chile, with 

17 Mapuche consultations and the 

participation of 118 people.

> In cases involving complaints or 

disputes between the company 

and members of Indigenous 

communities, we use the same 

grievance, complaint, and 

conflict resolution mechanism 

available to local communities. 

This mechanism is actively 

shared during meetings and in 

response to specific complaints. 

Fair Labor Practices

> Chain of Custody: All divisions and 

industrial complexes are certified 

and audited.

> Diversity, Equity, and Inclusion 

(DEI) Policy: Applies across all our 

businesses and subsidiaries.

> Code of Ethics: Applies to 

the entire company and its 

subsidiaries, including provisions 

from the Human Rights Policy.

> DEI: Diversity, equity, and inclusion 

are promoted, maintained, 

and safeguarded throughout 

the company with long-term 

initiatives.

Communication about this 

tool—its scope and assurances 

of a fair, bilateral, and trust-

based process—is a key part of 

the consultation processes held 

prior to forestry operations and 

municipal-level presentations.

> Generally, disputes reported 

through this mechanism with 

Mapuche communities are related 

to land use or ownership. Since 

2014, around 5,000 hectares 

(12 thousand acres) have been 

transferred to communities in 

Chile through legal mechanisms 

defined by the state under 

Indigenous Law No. 19.253.

> In 2024, we began a more 

initiative-taking review of 

conflict management, which led 

to renewed engagement with 

Indigenous communities with 

whom potential disputes exist.

> Although 130 Mapuche land 

claims remain active in Chile as of 

2024, we have made progress in 

cases where no regular dialogue 

had previously occurred.

> Freedom of Association: 

Respected in all countries where 

we operate.

> Fair and Competitive Global 

Compensation: We place special 

emphasis on pay equity between 

genders and ensuring fair wages 

for all our workers.
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About Our Report

Consolidation of Integrated 

Report Information

In order to communicate our 

economic, social, and environmental 

performance during the period from 

January 1 to December 31, 2024, we 

are publishing this Integrated Report 

for the third consecutive year.

This document has been prepared 

in accordance with the requirements 

of General Rule No. 461 issued 

by the Chilean Financial Market 

Commission (CMF), and also 

follows the sustainability reporting 

standards of the Global Reporting 

Initiative (GRI); the recommendations 

of the Task Force on Climate-

related Financial Disclosures (TCFD) 

regarding climate-related risks; and 

the standards of the Sustainability 

Accounting Standards Board (SASB), 

specifically for the wood products, 

forestry management, and pulp and 

paper product sectors.

Third-party verification, which 

ensures the reliability of the report’s 

contents, was carried out by Deloitte. 

A detailed statement is included in 

Chapter 352.

1 Sonae ARAUCO also publishes a report, which is available on its website.

Data Boundary

This report was prepared by 

reviewing, compiling, and presenting 

consolidated information from 

industrial and forestry operations 

in Chile, Argentina, Brazil, Uruguay, 

Mexico, the United States, and 

Canada. Unless otherwise indicated, 

the consolidated performance 

figures presented here refer to the 

parent company, Celulosa Arauco y 

Constitución S.A., and all entities in 

which it directly or indirectly holds 

more than 50% of voting rights.

The report also includes the joint 

operations of Montes del Plata in 

Uruguay. Performance data from 

Sonae Arauco’s1 operations are 

excluded, as we only report on 

companies where we hold more 

than 50% of voting rights (with the 

exception of Montes del Plata). 

However, Sonae Arauco’s operations 

and projects are mentioned 

descriptively, where relevant.

The financial and accounting 

information was prepared in 

accordance with International 

Financial Reporting Standards (IFRS). 

The reporting currency is the U.S. 

dollar.

Additionally, the report reflects our 

ongoing communication efforts as 

part of ARAUCO’s commitment to 

the UN Global Compact and the 

Sustainable Development Goals 

(SDGs).
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